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Accessibility Statement

Our commitment to making www.ncsafetysolutions.co.uk usable by as many people as possible, known
limitations, and how to report a problem.
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Effective date 12th September 2026

Next review 12th September 2027, or sooner if the law, our services or our organisation change
Revision history 1.0, 9th September 2026: first issue. 1.1, 12th September 2026: reissued under the NC

Safety Solutions name, with the insurance statement updated.

1. Our commitment

NC Safety Solutions wants as many people as possible to be able to use the website at
www.ncsafetysolutions.co.uk. We aim for the website to meet the Web Content Accessibility Guidelines
(WCAG) 2.2 at level AA, and accessibility is considered whenever we add or change pages.

That means, for example, that you should be able to change colours, contrast levels and fonts using browser
or device settings, zoom in up to 200% without text spilling off the screen, navigate the website using a
keyboard alone, and use a screen reader to listen to most of the content.

2. What we have done

e Semantic HTML with a logical heading structure on every page.

e A 'skip to content" link for keyboard users.

e Visible focus outlines on all interactive elements.

e Form fields with proper labels, and errors reported by the browser's native validation.

e Reduced-motion support: animations are disabled when your device asks for reduced motion.
e Text colours chosen for adequate contrast against their backgrounds.

e Aresponsive layout that works with zoom up to 200% and on small screens.

o Descriptive page titles and link text.

3. Known limitations

e Some decorative background effects (gradients and floating shapes) are purely visual. They carry no
information and are hidden from screen readers.

e The enquiry form opens your email or WhatsApp app to send. If you cannot use either, email us directly
and we will take your enquiry in whatever format works for you.

e Documents supplied to clients as PDF or Word files are produced to be readable with assistive
technology, but older documents may not be fully tagged. We will provide an accessible version on
request.
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4. Tell us about a problem

If any part of the website is difficult to use with your device, browser or assistive technology, please email
nedim@ncsafetysolutions.co.uk. Tell us the page, what you were trying to do, and the technology you were
using. We will do our best to fix the issue and, in the meantime, give you the information you needed in an
accessible format.

We aim to acknowledge accessibility reports within 5 working days and to tell you what we plan to do within
20 working days.

5. Enforcement

The Equality and Human Rights Commission (EHRC) is responsible for enforcing the accessibility requirements
that apply to UK websites under the Equality Act 2010. If you are not happy with how we respond to your
report, you can contact the Equality Advisory and Support Service (EASS).

6. Technical information

This website is built as a modern, statically rendered site. Its accessibility is checked with automated tools and
manual keyboard and screen-reader testing when significant changes are made.

7. Review

This statement is reviewed whenever the website changes significantly and at least annually.

Approved and issued by

Nedim Custic, DipNEBOSH - CEO
NC Safety Solutions
12th September 2026
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