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Website Terms and Conditions

The terms governing use of the NC Safety Solutions website at www.ncsafetysolutions.co.uk.
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Document owner Nedim Custic, DipNEBOSH, CEO
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Effective date 12th September 2026

Next review 12th September 2027, or sooner if the law, our services or our organisation change
Revision history 1.0, 9th September 2026: first issue. 1.1, 12th September 2026: reissued under the NC

Safety Solutions name, with the insurance statement updated.

1. Acceptance of these terms

These terms govern your use of the NC Safety Solutions website at www.ncsafetysolutions.co.uk ("the
website"). By using the website you accept these terms. If you do not accept them, please do not use the
website.

These terms cover use of the website only. The basis on which we provide consultancy services is set out in
our Consultancy Terms and Conditions and in the written proposal agreed with you before work begins.

2. About us

NC Safety Solutions is a UK-based health and safety consultancy. You can contact us at
nedim@ncsafetysolutions.co.uk or through the enquiries page on the website.

3. Our services

We provide health and safety consultancy services, including policies, risk assessments, RAMS, fire safety,
audits, inspections, incident and emergency management support, and training, together with specialist
partner services. Descriptions on the website are for general information and do not form an offer. Every
engagement is defined in a written proposal.

4. Acceptable use
You agree not to:

o Use the website in any way that breaches applicable law or regulation.

e Attempt to gain unauthorised access to the website, its server or any connected system.

e Introduce viruses, malware or other harmful material.

e Use automated tools to harvest or scrape content, except for indexing by reputable search engines.
e Reproduce, distribute or commercially exploit our content without our written permission.

e Submit enquiries that are false, abusive or intended to disrupt our business.
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5. Intellectual property

All content on the website, including text, graphics, logos and the NC Safety Solutions name and strapline, is
owned by us or our licensors and protected by copyright and trade mark law. You may view and print pages
for your own personal or internal business reference. Any other use requires our written permission.
Resources provided to clients during engagements are licensed for that client's internal use only, unless
agreed otherwise in writing.

6. No advice without engagement

Content on the website is general information about health and safety and about our services. It is not advice
and must not be relied on as such. Health and safety advice is given only under a written engagement specific
to your circumstances. Legal duties as an employer, contractor or duty holder remain with you at all times. Do
not rely on website content alone for decisions involving worker safety.

7. Availability and accuracy

We aim to keep the website available and accurate but do not guarantee that it will be uninterrupted or
error-free. We may change, suspend or withdraw any part of the website without notice. We review the
legislation references on the website periodically and show the date of the last review; the law may have
changed since that date.

8. Links to other websites

The website may link to third-party sites, such as the Health and Safety Executive and the Information
Commissioner's Office. Those sites are not under our control and we accept no responsibility for their content
or privacy practices.

9. Limitation of liability

Nothing in these terms limits or excludes our liability for death or personal injury caused by negligence, for
fraud or fraudulent misrepresentation, or for any liability that cannot be limited or excluded by law.

Subject to the above, and to the maximum extent permitted by law, we are not liable for any indirect, special,
incidental or consequential loss, including loss of profit, contracts, business or anticipated savings, arising out
of or in connection with your use of the website or reliance on its content.

Service-specific liability limits are set out in the relevant signed proposal, typically aligned with our
professional indemnity cover.

10. Confidentiality

Client engagements are confidential by default. We do not disclose client identity or engagement details on
the website or elsewhere without written consent, except where required by law or a regulator.

11. Privacy and cookies

Personal data submitted through the website is handled in accordance with our Privacy Notice. Cookies are
described in our Cookie Policy.
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12. Accessibility

We aim for the website to meet WCAG 2.2 level AA. Our Accessibility Statement explains what we have done
and how to tell us about a problem.

13. Changes to these terms

We may amend these terms from time to time. The current version is always published on the website with
its effective date. Continued use of the website after a change means you accept the amended terms.

14. Governing law and jurisdiction

These terms are governed by the laws of England and Wales. Any dispute arising out of or in connection with
them is subject to the exclusive jurisdiction of the courts of England and Wales.

15. Contact

Questions about these terms can be sent to nedim@ncsafetysolutions.co.uk.

Approved and issued by

Nedim Custic, DipNEBOSH - CEO
NC Safety Solutions
12th September 2026
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